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Useful Information
________________________________________________________

The hotel phone number is:

+54 294 4457 000

Extentions:

Front Desk: . . . . . . . . . . . . . . . . . . . . . . . 860/0
Restaurant: . . . . . . . . . . . . . . . . . . . . . . . . . 873
Room Service: . . . . . . . . . . . . . . . . . . . . . . 873
Tourism: . . . . . . . . . . . . . . . . . . . . . . . . . . . . 871
Health Club: . . . . . . . . . . . . . . . . . . . . . . . . . . . 0

Check In Time: 3 pm 
Check Out Time: 11 am

Phone Directory
________________________________________________________

To call another room:
Just dial the room number.

To get outside line:
Dial 9 and then dial the phone number.

For international calls: 
Dial 9 + 00 country code + area code + number.

For wake up calls:
Dial 860/0 to contact the Front Desk.

Phone rates
Before making a call ask at the front desk our 
phone rates.

Housekeeping
________________________________________________________

The regular Housekeeping service is done 
until 5pm. If you wish to have a special 
service, don’t forget to place the ”Make up 
room” sign at your room’s. We suggest 
announcing your request at the front desk.

Your room will not be cleaned if you leave 
valuable objects around, such as: Money, 
jewellery, wallet, cell phones, etc. Please use 
the safe box for this.

If you want not to be disturbed, don’t forget to 
put the sign “Do not disturb”, at your door, and 
please lock it.

Help us to preserve the environment, 
following the sign’s instructions at your 
room´s toilette.

Laundry Service
________________________________________________________

The laundry service must be requested at the 
Front Desk to receive the corresponding bag 
and form.
Remember to complete the form, sign it, and 
close the bag to be removed by the maid.

Regular Service
Picked up from 8am to 12am. Returned the 
following day after 6pm.

Express Service
Picked up from Monday to Friday between 8 
and 12 am. Returned the same day after 6pm 
with a 50% extra charge. 

Design Restó
________________________________________________________

Extention 873

Traditional cuisine and patagonian 
ingredients are the perfect fusion for the 
palate, with a great landscape that together 
will make all the senses vibrate.

Available Services 

Breakfast:
7:00am to 10:45am, reservation required

Lunch/Dinner:
12:30pm to 11:30pm

Snack:
3:30pm to 7:00pm

You can access the different menues 
available from the specific sections within this 
QR code.

Room Service
________________________________________________________

Extention 873

See the Room Service letter by scanning your 
room's QR Code.

From 12:30 pm to 11:30 pm.

Hotel’s Intern Shuttle
________________________________________________________

Extention 860

To move from and towards the Club House 
you can ask for the hotel’s shuttle. Check 
schedules at the front desk.

Tourism
________________________________________________________

Extention 871

GURU TRAVEL. Booking of selected tours, car 
rental and the best alternatives to discover 
Bariloche. 

www.toursbariloche.com

Health Club
________________________________________________________

Extention 0

Open from 9am to 9pm.

The use or restriction of these areas will 
depend on the measures suggested by health 
authorities of each province and jurisdiction.
Access to these spaces will be done only in 
shifts, with prior reservation. 

|  Gym
|  Sauna
|  Heated Swimming Pool
|  Hairdresser 
|  Manicure 
|  Cosmetology 
|  Massages

Massages
Dial 0 to get an appointment at least 3 hours in 
advance.

Art Gallery
________________________________________________________

Contemporary art space Design Suites 
Bariloche, is a concept conceived with the 
purpose of spreading the art and culture of the 
region in a relaxed atmosphere that invites to 
the observation, reflection and enjoyment of 
the exhibit works. Thus, the art coexists and 
interacts with guests and visitors in an 
architectural space that combines tradition 
with contemporary. A new way and style of 
bringing art to everyone. The works on display 
at the Hotel are primarily from artists of the 
region. 
If you are interested or inspired by a piece (of 
craft), do not hesitate to consult prices in the 
front desk.

Safe Box
________________________________________________________

During your stay, keep your valuables inside 
the safe.
Importantly, please remember to check the 
box and leave it open before checking out.

For Your Own Safety
________________________________________________________

Due to the safety box service, the hotel is not 
responsible for the valuable objects left 
outside it.

Please note that the cleaning service will not 
be provided if there are valuables outside the 
safe.

Keeping the Windows closed when leaving 
can help ensure that your room remains safe 
and free of unwanted animals, especially in a 
wooded área like ours. In addition, it will help 
the room at a confortable temperatura and 
prevent insects or dust from entering.

Entrance to The Rooms
________________________________________________________

We remind you that only guests staying and 
duly registered can enter the rooms.

Taxis and vans will be able to pick you up at 
the Club House. Fell free to call Reception to 
have our transfer pick you at your room.

Wi-Fi
________________________________________________________

The Hotel offers complementary Wi-Fi. In the 
Lobby you have access to the Internet service 
without cost from the computer there.

Our Hotels

Design Suites Bariloche
Av. Bustillo Km 2.5 (R8402AAX) 
Bariloche | Argentina
Tel./Fax: (54 2944) 45 7000
reservas.brc@gruposolanas.com

Design Suites Buenos Aires
Tacuarí 243 (C1071AAE) 
Ciudad Autónoma de Buenos Aires | Argentina 
Tel./Fax: (54 11) 3724 0700
reservas.bsas@gruposolanas.com

Design Suites Calafate
Calle 598 Número 190 (Z9405ZAA) 
(Playa Lago Argentino) | El Calafate | Argentina
Tel./Fax: (54 2902) 494 525
reservas.fte@gruposolanas.com   

Design Suites Salta
Pasaje Castro 215 (A4400AWS)
Salta | Argentina 
Tel./Fax: (54 387) 422 4466
reservas.sla@gruposolanas.com

Welcome to Design Suites
________________________________________________________

Design Suites is a group of design hotels, 
which are located at the Argentinian’s best 
tourist destinations. They are distinguished by 
their special style, which matches colour with 
nature in every single spot, thus Design Suites 
breaks with monotony and a new concept in 
hotels is born, where modern and 
contemporary ideas coexist in an unbeatable 
environment.
Our hotels offer a special atmosphere where 
every detail is well-considered to surprise and 
ensure an unforgettable stay.
We have adapted to the safety and hygiene 
guidelines suggested by the organizations 
and health authorities of the Argentine 
Republic, preserving the common spaces, to 
guarantee a safe and pleasant stay, and to 
protect both our guests and the hotel staff.
In this directory you will find complete guide 
of our services and how to access them.
Thank you for choosing us.
________________________________________________________
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If you wish to stay at any of the Design 
Suites Hotels, don’t hesitate to contact our 
Reservation Head Office.

Reservation Head Office
+54 11 4896 6340
www.designsuites.com


